
A one-day bespoke course created to develop a quorum of qualified managers 
trained to confidently conduct and chair disciplinary hearings in partnership with 
HR Business Partners

Encourages decision making based on a ‘balance of probabilities’ outcome, with a 
focus on evidence and effective interview management.

For further information on this service contact:  info@insightretailrisk.com

Disciplinary Hearing Course Training

• A course designed to build upon knowledge, understanding and confidence  in conducting and 
chairing a disciplinary hearing.

• Promotes an unbiased approach, fair play and consistency of outcomes.

• Supports HR function compliant to internal Disciplinary Rules and Procedures.

• Empowers managers to chair disciplinary hearings in an ethical, professional and effective 
manner.

• Classroom based learning incorporating practical group-work.

• For 8 – 12 candidates

“Fairness is not an attitude. It’s a professional skill that must be 
developed and exercised.”  Brit Hume
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